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Introduction  

The Maternity Safety Thermometer is a tool being developed nationally to measure outcomes in maternity care from the perspective of the woman and her 

baby.  It is being developed by an expert panel led by Debby Gould (Haelo Fellow, and now Associate Director Measurement at Haelo), and Steve Hogarth 

(as part of his Haelo Clinical Fellowship) in conjunction with the national Safety Thermometer team. The expert panel is comprised of representatives from 

all the strategic partners involved in maternity care including Royal Colleges, Societies and Associations, Researchers, AcadŜƳƛŎǎΣ ƪŜȅ ǿƻƳŜƴΩǎ ƎǊoups and 

clinicians, and women and their partners.  

To date testing has been small scale but the Maternity Safety Thermometer has now joined the national pipeline of Next Generation Safety Thermometers 

and is expected to start wide scale testing in October nationally. Like the other Safety Thermometers we are collecting data across the health economy and 

aim to establish a baseline from which we can later measure improvement starting over time.  We have developed the guidance and definitions to 

accompany this tool in conjunction with the expert panel. The expert panel has been meeting monthly and had 3 face to face meetings since its launch in 

September 2012, all of which have been well attended. 

This report provides feedback for organisations participating in the pilot and for the Next Generation Safety Thermometer Steering Group. We will display a 

monthly participation and engagement log throughout the testing phase and will record WebEx and face to face meeting attendance and the number of 

women surveyed each month.  

The report was designed to assist you in keeping track of your participation and engagement throughout the pilot and share our learning. This report will be 

published and available for download on the Safety Thermometer Webtool each month. 

The data in this report represents the aggregate data collected by all organisations participating in the pilot.  The number of women surveyed for each test 

and the number of organisations submitting data is growing each month so there is not a stable denominator. The measures and definitions used 

throughout the pilot have also been in development, with changes, throughout. Extreme caution should therefore be taken when interpreting the data.  

 

¢Ƙƛǎ ƳƻƴǘƘΩǎ ǘŜst has been carried out using Version 20 of The Maternity Safety Thermometer and is collected using the Survey Monkey submission 

platform.  The charts produced in this report are in transition from the previous Excel submissions and the new Web based submission platform, therefore 

styles and appearance may vary slightly.  

 

tƭŜŀǎŜ ƴƻǘŜ ŀƴȅ ǎǳōƳƛǎǎƛƻƴǎ ǊŜŎŜƛǾŜŘ ŀŦǘŜǊ ǘƘŜ ŀƭƭƻŎŀǘŜŘ ǎǳōƳƛǎǎƛƻƴ Řŀȅ ǿƛƭƭ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ƴŜȄǘ ƳƻƴǘƘΩǎ ŎƻƭƭŜŎǘƛƻƴ  
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http://www.safetythermometer.nhs.uk/


 

 
 

Maternity Safety Dashboard 
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The denominator for all these charts is the total number of women surveyed each month. 

 



 

 
 

Appendix 1 

 

Maternity Number Of Submissions 
Organisation 

 July August September October November December January 

!ǎƘŦƻǊŘ ŀƴŘ {ǘ tŜǘŜǊΩǎ IƻǎǇƛǘŀƭǎ bI{ ¢Ǌǳǎǘ 13 13 0 12    

Barnsley Hospital NHS FT 0 0 0 57    

.ƛǊƳƛƴƎƘŀƳ ²ƻƳŜƴΩǎ bI{ CƻǳƴŘŀǘƛƻƴ ¢Ǌǳǎǘ 0 0 0 1    

Bradford Teaching Hospital NHS FT 0 24 30 17    

Brighton and Sussex University Hospitals NHS Trust 5 0 8 0    

Central Manchester Foundation Trust 15 17 15 0    

Dartford & Gravesham NHS Trust 26 31 33 26    

Doncaster & Bassetlaw Hospitals NHS FT 10 19 0 8    

East Sussex Healthcare NHS Trust 17 17 10 2    

Epsom and St Helier University Hospitals NHS Trust 0 0 0 76    

Frimley Park Hospital NHS Foundation Trust 62 51 39 60    

DǳȅΩǎ ŀƴŘ {ǘ ¢ƘƻƳŀǎΩ 19 12 0 17    

Heart of England Foundation Trust 0 0 0 21    

Homerton University Hospital NHS Foundation Trust 33 0 15 32    

Maidstone and Tunbridge Wells NHS Trust 44 21 56 14    

Medway NHS Foundation Trust 36 0 23 19    

Mid Yorks 38 33 0 0    

Royal Devon & Exeter NHS FT 0 12 21 17    

Royal Surrey County Hospital NHS Foundation Trust 46 19 11 26    

Sheffield Teaching Hospitals NHS FT 38 29 39 45    

University Hospitals of Morecambe Bay NHS FT 24 8 0 0    

York Teaching Hospital NHS FT 11 0 18 13    

Weston Area Health Trust 0 0 0 10    

Total 437 306 318 473    

Pilot Participation 



 

 
 

 

 

 

 

 

 

 

 

 

Place of data collection by category.  The 

denominator for this chart is the total number of 

women surveyed each month. 

Appendix 2 

²ƻƳŜƴΩǎ ŜǘƘƴƛŎƛǘȅ ōȅ ŎŀǘŜƎƻǊȅΦ  The denominator for 

this chart is the total number of women surveyed each 

month. 

The proportion of women who can speak English 

without the use of an interpreter.  The denominator for 

²ƻƳŜƴΩǎ ŀƎŜ ōȅ ŎŀǘŜƎƻǊȅΦ  The denominator for this 

chart is the total number of women surveyed each 

month. 

Places of birth by category.  The denominator for this 

chart is the total number of women surveyed each 

month. 

Basic Demographics  
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Gestation times by category.  The denominator for this 

chart is the total number of women surveyed each 

month. 

The proportion of women with a singleton or multiple 

births.  The denominator for this chart is the total 

number of women surveyed each month. 

The proportion of birth details by type.  The 

denominator for this chart is the number of women 

surveyed each month. 
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Birth Details  

Parity data by number category.  The denominator for 

this chart is the number of women surveyed each 

month. 

²ƻƳŜƴΩǎ .aL ŀǘ ōƻƻƪƛƴƎ ōȅ ŎŀǘŜƎƻǊȅΦ   

The denominator for this chart is the number of 

women surveyed each month. 



 

 
 

  

  
The proportion of women with an abdominal wound 

not including caesarean section.  The denominator for 

this chart is the total number of women surveyed each 

month. 

Perineal Wound / Abdominal Trauma 

The proportion of women with a perineal trauma, 

caesarean section, or other abdominal wound.  The 

denominator for this chart is the total number of 

women surveyed each month. 
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The proportion of women with a perineal  trauma, 

broken down by trauma category.  The denominator 

for this chart is the total number of women surveyed 

each month. 



 

 
 

Post-Partum Haemorrhage 

The proportion of women with an estimated blood loss 

greater than 500mls, broken down by blood loss 

amount.  The denominator for this chart is all women 

surveyed each month. 

The proportion of women who have had a post-partum 

haemorrhage followed by complications or treatment.  

Treatment defined as: faint of collapse, Hb ever 

measured at <7.0 g/dl, received blood transfusion or IV 

iron.  The denominator for this chart is all women 

surveyed each month. 

The proportion of women who have had a post-partum 

haemorrhage followed by complications or treatment, 

split by complications or treatment category.  The 

denominator for this chart is all women surveyed each 

month. 

The proportion of women with a blood loss greater 

than 1000mls by mode of birth.  The denominator for 

this chart is all women surveyed each month.  The left 

axis for this chart has been reduced.  

  



 

 
 

The proportion of babies receiving treatments broken 

down by type.  The denominator for this chart is the 

total number of women surveyed each month. 

 

  
Infections broken down by type.  The denominator for 

this chart is the total number of women surveyed each 

month. 

Baby Treatment Infection 



 

 
 

 

  

Perception of Safety 

The proportion of women that were left alone at a 

time that worried them.  The number displayed is the 

actual number of women that were left alone.  The 

denominator for this chart is the number of women 

surveyed each month. 

The proportion of women that felt concerns were not 

taken seriously.  The number displayed is the actual 

number of women with concerns not taken seriously.  

The denominator for this chart is the number of 

women surveyed each month not including women 

that did not have any concerns.   

The proportion of women that had follow up questions 

regarding the survey.  The number displayed is the 

actual number of women that had follow up questions.  

The denominator for this chart is the number of 

women surveyed each month. 
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Feedback 

A feedback question asking how long the survey took 

to complete per woman. 

Harm free care 

The proportion of women with a harm split by number 

of harms.   A harm is defined as a perineal trauma or 

abdominal wound, a post-partum haemorrhage, any 

treatment to the baby, and any infection within 10 

days of birth.  The denominator for this chart is the 

total number of women surveyed each month. 

A feedback question asking how easy the survey was to 

complete per woman, with 10 being very easy and 1 

being very hard.  Data are only collected from August. 
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